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SUMMARY

Senior Product Designer with 10+ years on dense financial and enterprise products for expert users: wealth-advisor tools, a multi-
asset trading application, middle-office payments, and a crypto feature at UBS. Earlier work covered mobility, government, and
automotive. | design for regulated environments, where users need to see what they are committing to and what changes when
conditions shift. | work with engineers on constraints and handoff, run my own workshops and journey mapping, and set up
design systems when a project has none. | build my portfolio and side projects end to end with Al tools (Cursor, Claude,
ChatGPT, Gemini, Figma agent). Results include a CAST usability score of 89%, 5-10 minutes saved per client on advisor
information gathering, a platform used across 26 Swiss cantons, and a 300% increase in lead conversion.

EXPERIENCE

Senior Service Designer, UBS | Zurich, CH
Oct. 2022 - Sep. 2026
Product and service design across connected B2B platforms: wealth-advisor tools; a multi-asset application for bankers and
traders (equity, bonds, structured products, funds); middle-office payments for bank-for-bank, wealth, and family-office clients in
Switzerland and internationally; and a crypto feature for wealth clients.
¢ Designed data-heavy flows so expert users could see status, exposure, and next actions without losing track across modules.
o Designed a crypto feature for wealth clients with product and engineering, within the bank's constraints on trust, clarity, and
handoff.
¢ Aligned new patterns with the Design System team, contributed patterns back, and helped propose, review, and shape new Al
components.
e Worked with engineers from problem framing through prototypes, specs, and implementation pairing.
o Facilitated workshops and journey mapping with PMs, legal, and compliance.
¢ Reduced advisor information gathering by 5-10 minutes per client across CH and EMEA (wealth-advisor tools).
o« Reached a CAST usability score of 89% (wealth-advisor tools).
Senior Product Designer, AdNovum | Bern, CH
Oct. 2020 - Sep. 2022
Designed data-intensive enterprise applications for public-sector and financial clients.
¢ Ran stakeholder workshops to align user needs, business goals, and technical constraints. Turned the findings into journeys
and scopes engineering could build.
« Enabled nationwide operational workflows across 26 Swiss cantons with a centralized investigation platform.
Senior Product Designer, Futurice | Munich, DE
Jun. 2016 — Jul. 2020
Designed and launched enterprise digital products from concept to delivery.
e Worked on the design system for a BMW mobile app.
¢ Redesigned the E.ON Solar calculator, increasing lead conversion by 300%.
¢ Led a six-person design team and mentored designers across regions.
Usability Engineer, Designaffairs (part of Accenture) | Munich, DE
Sep. 2014 - Jun. 2016
o Designed enterprise UX concepts, service blueprints, and interactive prototypes for connected loT products.

PERSONAL PROJECTS

e On web and app side projects, | settle the visual direction first, build the design system before the screens, and maintain it
with Al tools (Figma agent, Cursor, Claude).

SKILLS

Product: End-to-end product design - Interaction and visual design - Financial and regulated workflows - Risk-aware information
design - Crypto / digital-asset feature design (banking context) - User research and workshops - Figma - Prototyping

Delivery: Design—engineering collaboration - Design systems (contributed at UBS; worked on the BMW mobile app design
system at Futurice; built for side projects) - Al-assisted prototyping and build in personal projects (Cursor, Claude, Figma agent) -
Mentoring (led a six-person team)

EDUCATION

Master, Media Design, Bauhaus-Universitat Weimar, DE - 2011-2013
HCI Erasmus semester, Malmé University, SE - 2012—-2013
Bachelor, Media Design, Tongji University, CN - 2006—2011

ADDITIONAL INFORMATION

Work authorization: Swiss C permit - Zurich, CH - Remote
Languages: Mandarin (native) - English (C1) - German (B2)



